HOW TO READ YOUR UTILITY BILL
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IN ORDER TO CALCULATE YOUR INVOICE YOU MUST DO IT IN 2 STEPS

1) CALCULATE YOUR CONSUMPTION

2) ADD FLAT FEE
$ 67.17

CONSUMPTION CALCULATION

1) CURRENT READING  

1111

· PREVIOUS READING

 662
449

To convert your reading to cubic meters you will need to look under description a WAT1-WAT4 you will multiply the 449 x .10.  If you have a WAT5-WAT7 you will need to multiply x 1, and WAT8-WAT10 you will multiply by 10.  

In the above example we have a WAT1 which is a residential meter.

449 x .10 = 44.9

44.9 – *15 cubic meters  = 29.9

*The PREVIOUS invoice had a charge for 67.17,this  included 15 cubic meters of water and 15 cubic meters of sewer which is deducted from your bill.

29.9 x .62 (water rate) = 
18.54
29.9 x .47 (sewer rate) = 
14.05




$
32.59

FLAT FEE 

FLAT FEE  


$ 50.82

15 CUBIC METERS OF WATER = 
    9.30

15 CUBIC METERS OF SEWER = 
   7.05





$
67.17





99.76

In order to match the invoice the following are included under 

WATER LEVY

29.9 x .62 = 

18.54

Flat fee =     

50.82

15 m3 of water = 
  9.30




78.66

SEWER LEVY
29.9 x .47  = 

14.05

15 m3 of sewer = 
  7.05



21.10
NOTE:

Remember you are paying your consumption 3 months behind and the flat fee ahead.  In the example above the consumption is for January 1 – March 31 and the Flat fee is April 1 – June 30th.

HOW TO READ YOUR WATER METER
We do readings every quarter,

January 1 – March 31 reading done first week of April

April 1- June 30 reading done first week of July

July 1 – September 30 reading done first week of October

October 1 – December 31 reading done first week of January

 if you would like to compare your reading to ours follow the steps below:
1) Shine a flashlight on your meter – the meter is in battery saver until you do this.  Numbers will flash on the screen.
2) The meter will flash thru two screens before it gets to the reading
Write down the number that appears, depending on the size of your meter the decimal may be in the wrong spot.
3) If you see a discrepancy please verify the meter number.  To do this look at the side of your meter on the brass there is a shiny smooth section, your meter number is here.  The number under the plastic 183….. is the serial number.
IF WHEN READING YOUR METER YOU SEE A DRIPPING FAUCET YOU HAVE A LEAK SOMEWHERE.  PLEASE FIX ALL LEAKS A LEAKING TOILET CAN MAKE A HUGE DIFFERENCE ON YOUR UTILITY BILL.

